
Hey Darlin,

EXCHANGE POLICY

Cheekys Brand
Shipping Department: Returns
PO BOX 295
New Plymouth, ID 83655

Cheekys Brand is not responsible for items lost in the mail.

Comments / Questions
Our customer service gals are available from 9:00am  to 5:00pm MST Monday-Friday
Call (208) 278-5007 or email ponyexpress@cheekysbrand.com

CUSTOMER INFORMATION:

Customer Name: ____________________________

Email Address: ______________________________

Telephone Number: _________________________

Invoice/Order Number: _______________________

Address 1: _________________________________

Address 2: _________________________________

City: ______________________________________

State: ________________     Zip:________________

RETURN INFORMATION:

Item(s): _________________________________________________________________________________

_______________________________________________________________________________________

Reason for Return: ________________________________________________________________________

_______________________________________________________________________________________

At Cheekys we stand behind every product we sell. If you are unhappy with an item(s) you received we will
gladly accept returns for store credit only. All items must be returned within 10 days of receipt in original
condition with tags, packaging etc. You’ll pay for the return shipping but we’ll give you an extra $5 credit
for shipping on your next order. Please allow up to 10 days for your return to be processed. 

To Return:
1. Place the item(s) in its original packaging
2. Place packaged items in a suitable shipping container.
3. Include this completed return form (psst...make a copy for your records)
4. Send package to:


